
Message from your Village Agent  
  
Warning about two current scams,  very appropriate given the time of year 
  
A card is dropped through the door from PDS (parcel delivery service) saying 
they were unable to deliver a parcel and to contact them on 09066611911.  This 
is a premium rate number and the recorded message which you hear will be 
billed for £315. 
If you receive a card, please call royal Mail Fraud 02072396655.   
  
I have just received a phone call from a man claiming he is from BT and he 
knew my name and address, and asked if I received a letter from BT last week, 
that claimed my phone bill payment was late and the letter was warning me that 
if payment was not made today is the cut off day! 
  
I told him I had not received a letter and I didn't know what he was talking 
about or who he was, he could be a con man for all I knew, and he said very 
calmly that he had been working for BT for the last 4 and a half years 
actually.....so I said I have not had a letter and (just to test him) asked him what 
was I supposed to do. 
He said I could make a payment today or I would be cut off! 
On that I said I would not be making a payment because I thought he was a con 
man and put the phone down. 
  
Please pass this onto as many people as you can think of as the 'con man' was 
very convincing and is an expert at scaremongering.   BT would not make 
threatening calls saying they will be cutting you off. 
I was taken by surprise but fortunately had my wits about me, but elderly, 
lonely, and vulnerable people may be taken for a great deal of money. 
  
  
  
Also: 
Western Power have a free Priority Service Register for vulnerable people 
where if there is a power cut they can make those people a priority in getting 
them back online. 
The emergency call line is 105 and clients should be encouraged to put the 
number into their phone and keep a torch next to the bed so they can find their 
way around safely to call. 
You can  ring and register on 0800 096 3080 
  
Those eligible are: 
Customers on ventilators, oxygen concentrators, or dialysis 



Elderly, disabled or sick people 
Customers who depend on electrical equipment like stair lifts and bath hoists 
Customers with communication needs, or who are blind, deaf, partially sighted 
Or temporary vulnerabilities, like recent hospital leavers, or households with 
new born babies 
  
A client on an oxygen concentrator recently used the service and they were out 
and supporting him in a very short space of time. 
  
Wishing you all a Merry Christmas and a Safe New Year 
 
Audrey Mansfield  
Village Agent  
 
Tel: 01823 331222  
Mobile: 07870 577925  
Email: audrey@somersetrcc.org.uk  
 
Check out the CCS website: www.somersetrcc.org.uk and see the variety of 
work we are doing.  
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